
UBND TINH LANG SON
SOXAY DT/NG

CONG HoA XA HOI CHi) NGHiA VIET NAM
Di}c I~p - T\}' do - Hl.lnh phuc

MUC TIEU CHAT LUONG NAM 2021• •
( Ban hGnh kem thea Quyrft ainh s6 269 /QD-SXD ngay 21/9/2021 eua Giam

a6e So'Xdy d(mg)

Thong qua vi~c ap dl}ng, duy tri, ci'li ti~n thu<mg xuyen H~ th6ng
quim 1y chfrt IUQng, S6 Xay dl,fng tinh L?ng San dam baa thl,fc hi~n cac
ml}c tieu sau:

1. Phfrn dfru dam baa 100% h6 So' giai quy~t dung thai h?n thea
quy djnh, 100% h6 So' tra cha khach hang khong co khi~u n?i tra l?i.

2. 100% h6 So' cua giai quy~t cong vi~c duQ'c luu trt}' thea d(mg
quy trinh ki~m saM h6 So',

3. 100% Can bQ, cong ch(rc, nguai laa dQng thl,fc hi~n d~y du nQi
dung n~p s6ng van haa cong s6 thea quy djnh cua CO' quan,

Lgng Son, ngay 21 thang 9 nam 2021,
GIAMDOC
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